
ATTN:  Medicaid Customers and Vendors 

On Wednesday, June 29, 2011, WA State Medicaid will be implementing a new Encryption device to 

better serve and secure any HIPAA (EPHI) and/or PII information leaving our office. 

 

WHAT THIS MEANS FOR YOUR COMPANY OR YOU AS A CUSTOMER 

ALL customers and individuals receiving encrypted information from Medicaid will need to           

re-register with our new encryption device! 

 

HOW IT WORKS 

When an encrypted message is sent to your organization or you personally you will receive a notification 

with an attachment asking that you save the attachment to your hard drive and then double click on it. 

This will bring up a “registration form” that you must fill out and send (this process is all automated) to 

receive your message from Medicaid.  

When you complete the registration form and click on the “submit” button you will receive a 

“confirmation” email stating that you have been registered and need to activate your account. 

To “Activate” your account you only need to click on the “Activate” button. 

You will then be able to retrieve your encrypted message from Medicaid. 

 

IMPROVEMENTS & BENEFITS TO YOU AND YOUR COMPANY 

 24x7 Customer Support provided by CISCO a leading technology  

 24x7 Customer access – Even if MPA is closed for business (after 5:30pm or weekends); you will 

still be able to retrieve your encrypted information.  

 Ease of use for our customers – Registration process is easy and has been improved by moving 

to this new technology. 

 

 

 

 



Questions or Concerns 

 

 


